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I. About the company 
 
1. Mission, vision, history of foundation  and core activities 
 
Mission  
Provision of maximum benefits to Republic of Kazakhstan through performance of 

qualitative, timely, effective, and cost-competitive services on oil transportation via network 
of main oil pipelines with provision of equal conditions of customer access to regulated 
services of KazTransOil.  

 
Vision  
KazTransOil – public, competitive, and dynamic company, providing a wide range of 

services on oil transportation via modern, diversified pipeline network, which complies with 
the best practice in the field of safe operating activity and environment protection. 

KazTransOil will tend to retain leading positions in the industry and become a 
national operator of Republic of Kazakhstan on oil transportation, through participation in 
the largest oil transporting projects of Republic of Kazakhstan and outside. 

 
Strategic goal  
Increase of market value (capitalization) of the company through implementation of 

the following objectives: 
1) Increase of oil transportation and cargo turnover, water supply and provision of 

competitive, reliable and safe services; 
2) Stable performance growth and cost optimization of KTO and SJCO; 
3) Effective investment policy and participation in large transportation projects;  
4) Mature financial strategy aimed at maintenance of solvent cash flows; 
5) Maintenance of high standards of corporate governance, risk management, 

human resources and labor safety, fire safety and environment protection. 
 
History of foundation  
For the purposes of securing interests of the Republic of Kazakhstan in the field of 

oil transportation, export and import of oil and oil-products, by the resolution of the 
Government of the Republic of Kazakhstan No.461 dated April 2, 1997, closed joint-stock 
company “National Oil Transportation Company “KazTransOil” (CJSC “NOTC 
“KazTransOil”) with 100 % state participation in its charter capital was created.    

In 2001, the state bloc of shares of CJSC “NOTC “KazTransOil” (renamed to CJSC 
“KazTransOil”) was transferred to charter capital of closed joint-stock company “National 
Company “Transport of Oil and Gas”, which was created in accordance with resolution of 
the Government of the Republic of Kazakhstan No.591, dated May 2, 2001.   

By the decree of the President of the Republic of Kazakhstan No.811, dated 
February 20, 2002 on the basis of reorganized (by means of merger) closed joint stock 
companies “National Oil and Gas Company “Kazakhoil” and “National Company 
“Transport of Oil and Gas”, the Closed Joint-Stock Company “National Company 
“KazMunaiGas” was created and became the Sole Shareholder of CJSC “KazTransOil”. 

On May 31, 2004, CSJC “KazTransOil” was renamed to JSC “KazTransOil” 
(hereinafter - the Company). 

 
Core Activities   
The subject of activities of the Company is provision of services on oil transportation 

(pumping, transshipment, unloading, loading, storage, blending) via main oil pipelines, 
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transportation and transit of Kazakh oil via oil pipeline networks of other countries 
(operator activity on unified routing), operation and technical maintenance of main 
pipelines that belong to other legal entities, provision of services on water supply via main 
pipeline, provision of services on production, transfer and distribution of heating energy, 
transfer and distribution of electrical power, as well as other kinds of activity not prohibited 
by the legislation of the Republic of Kazakhstan.     

 

2. Structure of JSC “KazTransOil”, subsidiary, join tly controlled, and other 
organizations of the Company 

The Company has four branches: The Western Branch (the city of Atyrau); The 
Eastern Branch (the city of Pavlodar); “Computing Center of Collective Use of JSC 
“KazTransOil” (the city of Astana); “Scientific-Technical Center of JSC “KazTransOil” (the 
city of Almaty). 

The Company has three representations in the Russian Federation in the cities of 
Moscow, Samara, Omsk and one representation in the Ukraine in the city of Kiev. 

 
Structure of the Company 1 

 

 
 

 Structure of production assets   

The Company operates the following operating facilities (as of December 31, 2011). 

 
Main pipelines:: 
extension 7 643,33 km 
  
including  
Main oil pipelines  
extension 5 495.23  km 

                                                 
1 Company's structure as of December 31, 2011. 
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Main water pipelines 
extension 2148.1  km 
  
Tank farms 1415.3 thou.cub.m 
including: 
For oil 1 259   thou.cub.m 
For water 156.3   thou.cub.m 
Oil pumping stations 39 units 
Oil heating stations/points 7  units 
Preheaters 64  units 
Loading/unloading racks 4  units 
Main disposal facilities 1  unit 
Water pump stations 3  units 
Water treatment installations  1  unit 

 
 
The Company possesses shares (interest) in the following organizations: 

Subsidiary, jointly controlled, and other organizat ions of the Company 
(“SJCO”) 

 

Organization Share of the 
Company, % 

Subsidiary and jointly 
controlled  organizations Share, % 

JSC “KazTransOil-
Service” 

100 
LLP “MC “Meirim” 

100 

“Batumi Industrial 
Holdings Limited” 

100 Batumi Services Limited 100 
Batumi Capital Partners 

Limited 
50 

Batumi Terminals Limited 52.19 
JSC “NWPC “MunaiTas” 51 - - 
LLP “Kazakhstan-China 
Pipeline” 

50 
KCP Finance B.V. 

 
100 

“Batumi Capital Partners 
LTD” 

50 
Batumi Terminals LTD 

47.81 

JSC “APF of Halyk Bank 
of Kazakhstan” 

 
0,88  - - 

 

 
JSC 

“KazTransOil-
Service”  

100% 

 
Batumi 

Industrial 
Holdings 

Limited 100% 

 

 
JSC “NWPC 
“MunaiTas”  

51% 

 

 
Batumi 
Capital 

Partners 
LTD  
50% 

 
JSC “APF of 

Halyk bank of 
Kazakhstan” 

 0,88% 

 
LLP 

“Kazakhsta
n-China 

Pipeline” 
50% 

 

JSC “KazTransOil” 
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3. Key performance results as of the end of the yea r, as well as in dynamics 
for the last three years 

 
Key consolidated operating results 

 
Indicators  2009 2010  2011 2011 to 

2010, % 
Volume of transportation2, thousand 
tons 

64 187 65 825 66 873 1,6 

Oil cargo turnover, mln.tons.km 38 709 41 351 42 244 2,2 
Supply of water, thousand cubic 
meter 18 926 21 361 21 192 -0,8 

Staff size as 31 December, persons 9 993 10 034 9 992 -0,4 
 

Key consolidated financial results, (mln. tenge) 
 

 2009 2010  2011 2011 to 
2010, % 

Revenue from products sold and 
services provided 126 181 138 241 140 478 1,6 

Prime cost 71 443 82 407 96 299 16,8 
Gross margin 54 739 55 834 44 179 -20,9 
Income before CIT 28 395 26 082 32 673 25,2 

Net income  15 538 19 618 25 945 32,2 
Assets at the year end  325 333 418 715 450 029 7,5 
Long term liabilities at the year end 

38 899 44 214 45 206 2,2 

Current liabilities at the year end 
43 632 36 186 33 324 -7,9 

Equity 242 803 338 315 371 498 9,8 
 

Consolidated assets of the Company as of December 31, 2011 rose up to 450 
billion tenge, which is for 7.5% higher than the indicator of 2010 (418.7 billion tenge). 
Consolidated Company’s revenue from core activity in 2011 equals to 140.4 billion tenge, 
which is higher than the same indicator of 2010 (138.2 billion tenge) for 1.6% and higher 
than the same indicator of 2009 (126.1 billion tenge) for 11.3%. The main reasons for 
growth of Company’s revenues are growth of oil transportation volumes in 2011. 

Net income of the Company for 2011 is equal to 25.9 billion tenge, which is higher 
than the level of 2010 for 32.2% (19.6 billion tenge).  

 
4. Key markets  
Within the following years a significant growth due to increase of production of oil on 

Tengiz, Karachaganak, as well as beginning of production on new oil field of Kashagan 
and other sea shore structures of Kazakhstan sector of the Caspian Sea is forecasted. 
Meanwhile, on onshore oil deposits which represent basic resource base for the Company 
reduction of production level is forecasted from 2015. 

Considering tight interactions of oil transport networks of the Republic of 
Kazakhstan with CIS countries, strengthening of cooperation of Company with oil 
                                                 
2 Volume of oil transportation includes data on transfer of oil products of BIHL 
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transporting enterprises of Russia, Azerbaijan, Ukraine and Belarus, carrying out transit of 
Kazakh oil, plays important role in increase of oil transportation volume. 

Oil pipeline networks of Russian Federation are one of the most prioritized 
directions of oil transportation, in which significant volumes of oil are directed for delivery 
of oil to Europe.   

Kazakhstan-China oil pipeline occupies significant share in transported by the 
Company oil to prospective and rapidly developing market of China.  

Moreover, important export direction for Kazakhstan oil companies is Aktau Sea 
port, where the Company transships oil from pipeline and railroad transport to tankers. 

Apart from oil transportation for export, the Company provides for transportation of 
oil to oil refineries of Kazakhstan, which is important objective for ensuring the internal 
market with oil products. 

 

II. Operating Activity 

1. Oil transportation and water supply 
In 2011, consolidated volume of oil transportation was equal to 66.9 mln.tons, 

having exceeded the indicator of 2010 for 1,6%. The raise of volumes of oil transportation 
via pipeline system of the Company is related to growth of oil delivery into the network of 
main oil pipelines from oil and gas extracting organizations.   

Consolidated oil cargo via the network of main oil pipelines of the Company for 
2011 equals to 42.2 billion тon.km, which is higher than the correspondent  indicator of 
2010 for 2.2%. 

In 2011, the volume of oil transportation via “Atyrau – Samara” oil pipeline made up 
15.4 mln. Tons (in 2010 – 15.3 mln.tons). Upon the results of 2011, the volume of oil 
throughput via "Atasu-Alashankou” oil pipeline was equal to 10,9 mln. tons, which is for 0.8 
mln. tons more than in 2010 (10.1 mln.tons). 

The Company carries out supply of Volga water to consumers in Atyrau and 
Mangistau oblasts of Kazakhstan via “Astrahan-Mangyshlak” waterline. In 2011 the 
volume of water supply was equal to 21.2 mln.m3, for 0.2 mln.m3 less than indicator of 
2010. 

 
2. Investment projects  
The Company actively holds work on implementation of investment projects aimed 

at comprehensive and prospective development of own network of main pipelines in 
accordance with requirements of dispatchers.  

In 2011 the work on restructuring of “Batumi Industrial Holdings Limited”3 
(hereinafter – BIHL) group of companies was continued to reduce intermediate managerial 
levels between the Company and key operating assets and liquidation of non-operating 
companies of BIHL company. 

Within restructure of BIHL group of companies in 2011 the measures on merger of 
«Rodio Investments Ltd», «Dakino Investments Ltd», «Port Capital Partners Ltd» 
companies with «Batumi Terminals Ltd» company were accomplished .Also «Batumi Port 
Holdings Ltd» company was liquidated through merger with «Petrotrans Ltd» company. 

Completion of restructure of BIHL group of companies is planned by 2015. 
 
3. Tariff Policy   
In accordance with the Law of the Republic of Kazakhstan “On natural monopolies 

and regulated markets”, the Company is included into the Republican Section of State 
Register of subjects of natural monopolies, confirmed by the order of the Chair of the 
                                                 
3 100% of BIHL was purchased by the Company in 2008 
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Agency of the Republic of Kazakhstan for Regulation of Natural Monopolies (hereinafter – 
ARNM) No.16-OD dated January 24, 2005, in the following spheres of natural monopolies:  

• service on transportation of oil and (or) oil products through main pipelines; 
• services on water and (or) disposal systems; 
• services on production, transfer, distribution and (or) provision of heating 

energy; 
• services on transfer and (or) distribution of electricity.  
Apart from that according to the order of Chair of  ARNM dated march 24, 2011 

No.98-OD the Company was included in Republican Section of State Register of subjects 
of natural monopolies on the following regulated services: 

• water supply services via distribution networks; 
• services on disposal of sewage. 

Altogether the Company provides 53 regulated services. 
In accordance with the Law of the Republic of Kazakhstan “On Natural Monopolies 

and Regulated Markets” the tariffs on regulated services of the subject of natural monopoly 
shall be not lower than the cost of expenditures, necessary for provision of the regulated 
services and take into consideration the possibility of receiving revenue, which would 
ensure efficient functioning of the subject.  The tariffs on the regulated services are 
confirmed by the authorized body – ARNM. 

The existing Methodology of calculation of tariffs on the services of oil transportation 
through main pipelines is confirmed by the order of the ARNM No.202-OD, dated July 27, 
2007. In accordance with the given Methodology, the tariffs on pumping of oil through 
sections are calculated on the basis of tariff per unit, i.e. tariff on pumping of 1 ton of oil per 
1000km. Apart from that by the order of the ARNM No.304-OD, dated July 5, 2004 the 
Instruction on calculation of the rate of income on regulated base of employed assets of 
subjects of natural monopolies, providing services on transportation of oil through main 
pipeline system was confirmed. 

In 2011 new tariffs on the following Company’s regulated services were confirmed 
in the established procedure: 

• tariff on oil throughput on Kenkiyak LPDS at the amount of 83.03 tenge per 1 ton 
without VAT; 

• tariff on oil throughput on Makat OPS into “Kenkiyak – Atyrau” oil pipeline at the 
amount of 1071.57 tenge per 1 ton without VAT; 

• tariff on oil throughput on Atyrau OPS into Caspian Pipeline Consortium network 
without oil preheating at the amount of 84.50 tenge per 1 ton without VAT; 

• tariff on oil throughput on Atyrau OPS into Caspian Pipeline Consortium network 
with oil preheating at the amount of 125.49 tenge per 1 ton without VAT; 

• tariff on oil loading into tankers service on Aktau HOPS at the amount of 259.87 
tenge per 1 ton without VAT; 

• tariff on services on oil discharging from railroad cisterns on Atyrau OPS at the 
amount of 704.54 tenge per 1 ton without VAT; 

• tariff on services on oil loading in railroad cisterns on atyrau OPS at the amount of 
396.31 tenge per 1 ton without VAT. The term of entering into force of indicated tariffs – 
April 1, 2012. 

Apart from that starting from July 1, 2011 new tariffs on Company’s regulated 
services were introduced: 

• the tariff on the service of water supply via distribution networks at the amount of 
30.77 tenge per cubm exclusive of VAT; 

• the tariff on the service on sewage disposal at the amount of 44.03 tenge per 
cub.m exclusive of VAT. 
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4. Illegal tie-ins to the oil pipelines liquidation  measures  
With enactment of Law of the Republic of Kazakhstan “on introduction of 

amendments and addenda in some legislative acts on the issues of enhancement of 
responsibility in the area of oil and certain oil products turnover” which was endorsed in 
October 2010 by head of the state, the work of law enforcement agencies activated, 
efficiency of interaction of staff of law enforcement agencies and security organization – 
“Semser Security” LLP on revelation and suppression of crimes increased. These steps 
bring positive results. 

If 161 illegal tapping in Company’s main oil pipelines was registered in 2010, 
including main oil pipelines of JSC NWPC “MunaiTas” and LLP “Kazakhstan – China 
Pipeline”, than in 2011 this indicator reduced down to 46 tapings. Thus reduction of the 
number of tapings for 71.4% is evident. 

Thus adopting of the above Law providing for enhancement of criminal 
responsibility for illegal tapings in pipelines, oil stealing and its illegal turnover (stealing 
from oil and gas pipeline, purchase or sale of oil and oil products knowingly received by 
illegal means, transportation, purchase, sale, storage or oil refinery without the documents 
confirming legality of its origin, intended damage or destruction of pipelines) allowed to 
significantly reduce the number of illegal invasion, while earlier the annual growth, 
reflected in the table, was observed. 

 
Number of illegal tapings 

In MOP of JSC “KazTransOil” and its SJCO in 2009-20 11 
Western branch 2009  2010  2011 год 

Zhanazhol-Kenkiyak  10 4 0 

Alimebmola - Kenkiyak 0 1 1 

Kenkiyak - Orsk  47 32 0 

Uzen - Zhetybai-Aktau  2 3 5 

Uzen - Opornaya  0 0 0 

NPS-3 - Koschagyl 2 0 1 

Uzen - Atyrau - Samara 8 12 2 

Kalamkas - Karazhanbas - Aktau 7 5 0 
Kenkiyak – Atyrau,  

NWPC MT 16 21 10 

Kenkiyak -Kumkol, (0-394 км),  
KCP LLP 

27 23 0 

Subtotal on Western branch  119 101 19 
Eastern branch 2009  2010  2011 год 

Kumkol - Karakoin 23 9 1 

Pavlodar - Shymkent(Barsengir section)  6 3 2 

Pavlodar - Shymkent (Zhuan-Tube section)  3 1 0 

Pavlodar - Atasu- Karaganda 2 7 2 

Shymkent - Chardzhou 1 0 0 

Pavlodar -Sholakkurgan - Shymkent 21 8 4 

Kenkiyak -Kumkol (394-794 км), KCP LLP 
5 32 13 

Atasu-Alashankou, KCP LLP 
0 0 5 

 Subtotal on Eastern branch  61 60 27 
Total  180 161 46 
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Apart from the physical guarding to improve the level of safety of linear part of 

Company’s pipelines, located in the most criminal country’s regions, works on introduction 
and operation of technical security systems have been continued. The system is based on 
the method of acoustic monitoring of illegal invasions in secured zone of oil pipeline and 
enables to monitor 24/7 in real time mode. 

To prevent illegal tapings in 2009-2010 the security systems ensuring 24/7 monitoring 
of technological parameters of pipelines in part of detection of possible leaking and illegal 
actions of unauthorized persons in the secured zone of pipeline were introduced on main 
pipelines of the Company. 

Overall 44% of all Company’s pipelines are covered by oil pipelines security systems 
(243.1 km – systems of pipeline security, 2 091.1 km – systems of leakages detection). 

 
5. The system of management of information security   
As of today the Company has been certified for compliance with ISO/IEC 

27001:2005 of international standard of information safety. The implication area of 
certificate of system of information safety management (hereinafter – SISM) are the 
processes of maintenance of financial documentation of the basis of FI module of SAP R/3 
system. Presently SISM has been introduced only in the Central office of the Company 
and “CCCU of JSC “KazTransOil” branch. 

Within improvement of SISM business-processes it is planned to introduce (expand 
implication area of) SISM in the Western and Eastern branches of the Company, as well 
as “STC of JSC “KazTransOil” branch in Almaty in 2012-2013.  

Thus holding the conference in March of 2011 on SISM for senior management of 
the Company has become one of steps to improvement. The following companies 
participated in the conference: BSI (Moscow), “Jet Infosystems” (Moscow), 
“Inforprotection” (Moscow”, Aladdin-Russia (Moscow), Symantec representation (Almaty). 

Within May 30-June 2, 2011 the auditors of the central office and CCCU branch of 
JSC “KazTransOil” conducted internal audit of SISM. 

On June 20-24, 2011 re-certified audit of SISM passed, during of which the 
Company confirmed the degree of compliance and performance of SISM, in this regard the 
term of certificate validity was prolonged till 2014. 

Within SISM the following documents were developed in 2011: 
- Rules on management and technical maintenance of integrated security 

system of administrative building of the central office of JSC “KazTransOil”, confirmed by 
resolution of the Management Board dated July 25, 2011 (minutes No.24); 

- Rules on organization of access and inside mode in the administrative building 
of the central office of JSC “KazTransOil”, confirmed by resolution of the Management 
Board dated July 25, 2011 (minutes No.24). 

Roving seminars were held to get the other structural divisions of the Company 
familiarized with SISM. Within these seminars determination of informational and technical 
resources subject to protection, detection of potential threats and data leak channels, 
examination of video monitoring system and controls system was envisaged. 

In October 2011 actualization and testing of plan of uninterruptable performance of 
SISM was conducted. 

 
6. Integrated Management System  
In 2011 the Company successfully passed re-certification audit of integrated 

management system for compliance with provisions of ISO 9001:2008, ISO 14001:2004, 
OHSAS 18001:2007, upon the results of which compliance certificates for three-year 
period were issued by certifying body DNV (Det Norske Veritas).  

Seminars-meetings on quality, ecology, health and safety management systems 
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were held for 161 staff member of the Company (146 of the – operating staff).   
 
 III. CORPORATE SOCIAL RESPONSIBILITY  
 
1. Social policy and responsibility 
One of the motivating factors contributing to high-performance operation of the 

Company is its social policy which includes the following:  
• sponsorship (charity) assistance;  
• coordination of issues on social payments (material assistance to employees 

and retired employees);  
• payments of compensational character;  
• arrangement of work on medical insurance of employees of the Company; 
• arrangement of sports activities (fitness club, ice skating rink, as well as holding 

sports contests). 
In 2011, in the framework of sponsorship (charity) assistance, the Company 

provided assistance to socially vulnerable layers of population, veterans, public union of 
disabled and various public funds in the amount exceeding 1 284 mln. tenge. 1 000 mln 
tenge was allocated for construction of houses for flood affected population of Western 
Kazakhstan, more than 227 mln. tenge – for construction of 6 standard multifunctional 
sport sites within the Program confirmed by JSC NC “KazMunaiGas” in Ust-Kamenogorsk, 
Semei, Kokshetau, Kostanai, Karaganda and Petropavlovsk cities. 

The Company pays special attention to culture and health activities which contribute 
to formation of corporate culture, maintenance and development of healthy life style.  

An integral part of the social policy of the Company is care for health of the 
personnel working at sites with harmful work conditions.  

The Company while recognizing social responsibility of businesses and for the 
purposes of ensuring maximal benefit to the nation of the Republic of Kazakhstan from its 
activities, undertakes voluntary obligations on socially responsible participation in the lives 
of employees of the Company and population as a whole. The Company highlights the 
following major principles of social responsibility: 

• transparency  
• initiative  
• economic efficiency  
• socially responsible regulation of labor, employment, and production relations 

issues 
• quality of conditions of labor and life of employees and their families 
• labor and environmental safety  
• economics of the regions 
• sports and culture 
• sponsorship (charity) activity of the company 
• implementation of constant control over social expenses  
• improving efficiency of social services provision  
• implementation of principles of joint financing  
• socially responsible investment  
• socially responsible relation with contractors and suppliers  
The Company is convinced that the social aspect is getting more significant for 

business reputation. It supports dissemination of this tendency in the world and is one of 
the instruments which allows to:  

• improve business reputation, establish effective and balanced relations with all 
interested parties – the government, the Sole Shareholder, consumers, personnel, 
partners, etc.;  
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• effectively manage non-production risks occurring in business process;  
• ensure systematic development of business by means of quality implementation 

of contractual obligations with partners and suppliers of services.  
 

2. Development of staff potential and corporate eth ics 
Development of staff potential  
The Company pays special attention to the issues of personnel recruiting, selection, 

preparation and development.  
In accordance with Personnel Policy of the Company confirmed by resolution of the 

Board of Directors on March 10, 2010 one of the key goals of Company is effective 
management of personnel and strengthening and development of human potential, 
increasing the value of the Company by means of creation competitive advantage in 
human capital.  

The key priorities of the Personnel Policy of the Company are:   
• attraction, development, and retention of highly qualified employees;  
• integration of advanced methods of personnel management; 
• management of the pull of high potential employees of the Company;  
• support of innovation and changes in the Company;  
• creation and development of joint values, social norms, settings, regulating 

behavior of the Company employees.  
The main principles of Personnel Policy are:  
• long term character of relations; 
• compliance of qualifications of employees with occupied positions; 
• interconnection of interests and goals of the company and employees; 
• continuity of knowledge and experience, emphasis on development and 

training of employees; 
• remuneration and promotion based on merit and achieved performance 

results. 
Preparation and development of personnel, as well as improvement of qualification 

level of employees is one of priority objectives of the Company.  
The existing system of staff training – ensuring equal opportunities and support in 

professional development to every company’s employee through regular qualification 
development courses for acquisition and development of necessary knowledge and skills, 
promoting more effective implementation of objectives set. 

The strategic goal of improvement of staff training system in the Company is 
introduction of unified corporate approaches to training and staff development in 
accordance with strategic goals of the Company, enabling to actively react on needs in 
professional preparation of staff for qualitative implementation of business objectives. 

Dynamics of Company’s employees, who passed trainin g in 2009-2011 
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In 2011 285 trainings were held, where 7 508 Company’s employees participated, 

including: 4 649 operating staff members and 2 859 administrative and managerial staff 
members. 

 
Costs for staff training in 2009-2011 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The average cost of training of one employee made up 75 998 tenge, while overall 

costs equaled to 570 606 th.tenge, demonstrating bigger economic performance of 
corporate training. 

“Young specialist” program 
Since 2002 the Company successfully runs “Young specialist” program. The 

program’s goal is attraction of the best students of Universities and establishment of 
channel of preparation of future specialists, ensuring the needs of the Company in young 
specialists. Within this program the Company accepts more than 100 students for 
internship annually.  

“Personnel pool” program 
In 2011 the Company proceeded with implementation of “Personnel Pool” program, 

aimed at revelation of the strongest, potentially successful employees and search of 
correct application of their skills. The unified data base of internal candidates was formed – 
priority form of search of specialists, including for appointment (election ) for managing 
positions, aimed at retaining of highly qualified and prospective employees through 
gradual career development in the Company, preservation of corporate knowledge, skills 
and abilities. 

Company’s vision in forming and development of personnel pool is presence on all 
levels of organization of prospective, highly qualified employees motivated for 
achievement of high results through constant accumulation of internal personnel potential 
and education of own managerial staff, able to ensure following and high performance in 
achievement of company’s strategic goals, development of corporate culture, succession 
of best business-practices and corporate traditions. 

In 2011 8 partici[ants of personnel pool were approved for education on master’s 
programs at the epense of the Company. 

In 2011 the Company held an event on assessment of the Company personnel 
satisfaction which allowed determining the level of awareness and understanding by 
employees of corporate goals and objectives of the Company, trust of the Company 
personnel to its management, identify material and psychological incentives which mostly 
influence the level of satisfaction and other. The index of satisfaction of Company’s staff 
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made up 63.5%4 
 

Average satisfaction levels in 2010-2011 in the bre akdown of subdivisions 
(mean levels of indexes) 

 
 
Corporate ethics 
In accordance with Company’s Corporate Ethics Code, ethical norms of the 

Company govern the following major fields of business relations: relations with officials 
and employees of the Company, Sole Shareholder, state bodies, SJCO, business partners 
and the public.  

The Company operates in accordance with the following principles of business 
ethics:   

• honesty;  
• fairness;  
• good faith;  
• transparency;  
• responsibility. 
 

3. Labor and environment safety  
Activity of the Company in the field of labor and industrial safety is held in strict 

compliance with existing legislation of the Republic of Kazakhstan and correspondent 
technical documents regulating rules and instructions on safety and labor safety, industrial 
and fire safety.  

Implementation of steps on improvement and enhancement of labor conditions and 
prevention of industrial traumatism, provided in plans of works in safety and labor 
protection for 2011 was held in the established terms. 

To implement para.21 of Protocol of the meeting with Chair of the Management 
Board of JSC NC “KazMunaiGas” dated February 5, 2009 teleconferences on the issues 
of safety, labor and environment protection chaired by CEO or his Deputy are held on a 
constant basis. 

In 2011 according to schedule of constant commission on Company’s labor safety 
inspection of facilities of Mangistau oil Pipeline Department of Western branch of the 
Company was accomplished. 

Starting from April 1, 2011 “Safety, Labor and Environment Protection Management 
System in JSC “KazTransOil” standard was enacted. In this regard the procedure of 
Company’s internal control in the field of safety and labor protection was reconsidered. 

                                                 
4 The reduction of average satisfaction index for 2011 in comparison with 2010 is connected with appliance of other 
approach of calculation of satisfaction level by “Corporate university Samruk-Kazyna” (difference between positive and 
negative answers). 
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Plan – schedule of internal control was developed and confirmed. According to it audit of 
the system of safety, labor and environment protection management for the reporting 
period on the facilities of Usharal, Karaganda, Pavlodar, North-Kazakhstan Oil Pipeline 
Departments of Eastern branch of the Company and Aktobe and AAtyrau Oil Pipeline 
Departments, LPDS Kigach and BPTOiKO Atyrau of Western branch of the Company was 
conducted. Upon the results of audit of above structural divisions of the Company the 
consolidated plan of adjusting and preventive steps, containing activities on elimination of 
the reasons of revealed discrepancies and observations was compiled. 

In course of 2011 4 225 Company’s employees passed trainings in education 
training center of the Company and on specialized courses on the topics of safety, labor 
and environment protection management, including 1 274 engineers, 2 951 workers. 

In 20011 no casualties were registered in the Company. 
 

Dynamics of casualties in 2009-2011 
 

Indicators  2009 2010 2011 

Total number of casualties  3 4 0 

 
Meantime on October 11, 2011 there was a group accident on HOPS Aktau of 

Mangistau Oil Pipeline Department of Western branch where the employees of contracting 
organizations LLP “Zhayik Stroi Lux” and LLP “Kut Kurylys Bastau”, performing works on 
cleaning of VSTP No.14 were injured.  

To investigate the reasons of group casualty the Governmental Commission was 
established according to Decree of the Government of Republic of Kazakhstan dated 
October 14, 2011 No.1175. Upon the results of special investigation the Governmental 
Commission the act of special investigation with indication of reasons of the accident and 
list of activities on elimination of revealed reasons was compiled. According to the act the 
senior management and employees of LLP “Zhayik Stroi Lux” and LLP “Kut Kurylus 
bastau” were recognized guilty in the given group accident. 

According to the instruction of the Prime Minister of the Republic of Kazakhstan 
Masimov K.K. dated November 3, 2011 No.20-8/6304 the Company addresses to the 
Ministry of Labor and Social Protection of Population of the Republic of Kazakhstan 
information about implementation of measures on elimination of reasons of group accident 
provided in the act of special investigation. Apart from that, this information was also 
forwarded to Department for Control and Social Protection in mangistau region, JSC FNW 
“Samruk-Kazyna” abd JSC NC “KazMunaiGas”.  

In 2011 work on labor safety management system reforming of the Company 
proceeded. In particular, regulations on labor protection and fire safety services of 
Company’s branches were developed and confirmed, as well as terms of reference of 
employees of these services. 

Factual costs on activities on labor safety made up^ in 2009 – 348.1 mln.tenge, in 
2010 – 359.1 mln.tenge, in 2011 – 469.1 mln.tenge. 

 
Environment protection 
The environmental activity if the Company is accomplished according to the 

confirmed action plans coordinated with authorized bodies in the field of environment 
protection as well as with requirements of Environment Code of the Republic of 
Kazakhstan, existing regulating documents. 

In 2011 environment allowances were received, plans of environmental activities 
and programs of environmental production control for 2012 and further for the facilities of 
the Company with expiring terms of allowances are coordinated in the Ministry of 
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Environment of the Republic of Kazakhstan and its structural divisions. 
In the framework of implementation of the Comprehensive environmental program 

of JSC NC “KazMunaiGas” for 2009-2015, in 2011 the Company held a number of 
activities aimed at prevention of negative effects on the environment, stabilization and 
improvement of its condition: 

• monitoring of air, subsoil, ground, and surface water and soil;  
• utilization of wastes of equipment and technique (tires, accumulators, waste oils 

etc.) ;  
• portioning of emissions (development of standards of maximally permitted 

emission, wastes, etc. ). 
In accordance with provisions of Law of Republic of Kazakhstan “On obligatory 

environmental insuring” the Company annually insures production facilities from 
emergency pollution of environment. Thus in May of reporting year the ordinary agreement 
of compulsory environment insurance of Company’s facilities was concluded. 

In 2011 “STC of JSC “KazTransOil” branch also conducted inventory of resources 
of greenhouse gas emissions on the facilities of the Company.  

Passports of inventory passed the registration in the authorized state bodies in the 
established procedure. 

In the reporting period in accordance with Action plan on integrated management 
system on quality, environment, health and safety, provisions of international standards 
ISO 14001 and internal standards of the Company actualization and assessment of 
environmental aspects was conducted in the structural divisions of the Company. Register 
of substantial environmental aspects of the Company for 2011 was compiled and 
confirmed. 

Methodologies in environment aspects and waste management were updated.  
In accordance with agreements concluded in 2011 works on environmental control 

(air, water and soil) on the facilities, portioning of emissions, demercuration of worked out 
fluorescent lamps, utilization of production and consumption wastes, oil sludge and ground 
polluted by oil, as well as re-cultivation of polluted lands in the Western and Eastern 
branches, disposal of sewage were held in full volume and within established terms.  

In 2002-2011 on 8 Company’s facilities variable speed drives were implemented. 
On Kalamkas OPS the annual economy of funds at the expense of power consumption 
reduction made up about 18 mln.tenge, on Bolshoi Chagan OPS – about 20 mln.tenge per 
year. 

In the reporting period on facilities of VOS – 8 of Kulsary Oil Pipeline Department 
and LPDS Kigach of Western branch old boilers were replaced by upgraded ones with 
larger performance coefficient, enabling to reduce content of pollutants in emissions to the 
atmosphere. 

2 pontoons on tanks No.15 and 16 were installed on HOPS Aktau of Mangistau Oil 
Pipeline Department of Western branch, allowing to reduce the emissions down to 80%. 

On facilities of BPTOiKO Atyrau, Atyrau, Kulsary Oil Pipeline Departments of 
Western branch, Zhezkazgan Oil Pipeline Department green planting, and development of 
protected areas on facilities of Pavlodar Oil Pipeline Department of Eastern branch was 
accomplished.  

On all facilities of the Company daily control of exhaust gas of transport for toxicity 
and smokiness was adjusted.  

The dynamics of Company’s spending (not considering the environmental 
payments) on activities on article “Environment protection” comprised: in 2010 – 837 mln. 
tenge, in 2011 – 873 mln.tenge. 

 
Table of indicators 

on environment protection 
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№ 
 Name units 2010 2011 

1 Emissions of pollutants tons 23 588,932 25 601,703 
2 Spillover of wastewaters Thou. m3 688,642 589,375 
3 Content of pollutants in wastes tons 156,458 178,063 

4 
Wastes generation within the 
reporting period tons 9 196 15 038,37 

5 
Disturbed soils in the reporting 
period 

 
ha 5,594 2,145 

6 Disturbed soils, total  
ha 

33 31 

7 Re-cultivation of disturbed lands  
ha 

7,594 10,145 

8 Environmental payments Thou.tenge 60 945 75 265,4 

9 
Current expenses on 
environmental activities Thou.tenge 823 811 873 195 

 
Fire safety  
The work of the Company in the sphere of fire safety ensuring is based on 

observance of provisions of Law of the Republic of Kazakhstan “On Fire Safety”, technical 
regulations, and other regulating and technical documents, stipulating requirements in the 
field of fire safety.  

All Company’s facilities are provided with primary fire extinguishing means. 
In the reporting period according to Company’s plan and confirmed schedules the 

following activities were held: 
− Fire-tactical exercises (30 activities); 
− Fire-tactical trainings  (816 activities); 
− Checking of working efficiency of automatically fire extinguishing installations 

(241 activities);  
− Inspection of technical condition of fire alarm (1 956 activities); 
− 6 095 employees were trained on fire-technique minimum.  
Expenses of the Company on fire safety comprised activities 1 219 mln. tenge in 

2011. 
 
IV. Corporate Governance 
 
The Company considers corporate governance as a tool to improve performance of 

the Company, strengthen its reputation and reduce expenditures on fund raising.  
The main goal of development of the corporate governance in the Company is 

ensuring sustainable growth of capitalization of the Company and realization of the 
interests of the Sole Shareholder. 

 
1. The bodies of the corporate governance  
The bodies of the corporate governance of the Company are: 
1. The Sole shareholder – the supreme body. 
2. The Board of Directors – managerial body which carries out general governance 

of the Company’s operation and determines priority directions of activity. The Board of 
Directors of the Company consists of 5 members, 2 of them are independent. 

3. The Management Board – collegial executive body, which manages day-to-day 
operation of the Company aiming at execution of goals and implementation of the strategy 
of the Company. 
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The Management Board of the Company consists of 7 persons. 
 
2. Composition of the Board of Directors of the Com pany as of December 31, 

2011  
 
Nurtas Shmanov – Chair of the Board of Directors, r epresentative of the 

interests of the Sole Shareholder  
Mr. Shmanov graduated from Ufa Oil Institute with specialization in Designing and 

Exploitation of Oil and Gas Pipelines, Gas Storages and Petroleum Installations, and later 
from the Institute of Market under the Kazakh State Academy with specialization in 
“Finance and Credit”, and Massachusetts University (Boston, USA). For over 28 years he 
worked in pipeline transportation industry of the Republic of Kazakhstan. He occupied 
various responsible positions in companies like “Caspian Pipeline Consortium – Russia”, 
“ChevronOil&Gas”, “Chevron Overseas Petroleum Inc.”. 

In 2008 he was appointed to position of the General Director (Chair of the 
Management Board) of the Company.  

Presently, he is a Deputy Chair of the management Board of JSC NC 
“KAzMunaiGas” for transportation infrastructure.  

 
Arman Darbayev – representative of the interests of  the Sole Shareholder 
Mr. Darbayev graduated from the Academy of Management after S. Orjonikidze 

(Moscow, Russian Federation) with specialization in “Organization of management in 
construction”. He has over 10 years of experience of work in the field of project 
management and oil transportation. 

From 1999 to 2002, he worked at the Ministry of Transport and Communications of 
the Republic of Kazakhstan and coordinated a number of major investment projects. In the 
period from 2002 to 2004 he worked at different positions of JSC “KazTransOil”. Later he 
became Deputy Director of the Department on Management of Projects on Pipeline 
Transport of Oil and Gas, and then Executive Director on Transportation of JSC NC 
“KazMunaiGas”.  

At present he is a Director of Department for Oil and Gas Transportation Projects 
Management of JSC NC “KazMunaiGas”. 

 
Daniel Mihalik – independent director  
Mr. Mihalik has Master’s degrees in chemical engineering and business 

administration, as well as a doctoral degree in law. He graduated from the Universities of 
Toledo (Ohio), Michigan, and Houston (Texas). He has over 30 years of work experience 
in oil, gas and chemical industry. He has large knowledge in technical, legal, and 
commercial areas, work experience in the USA, Central Asia, Europe and the Middle East. 
He worked as chief engineer-researcher in «Getty & later Texaco Research & 
Engineering», manager in «Gaviota Terminal Co.». He was a Chief Regional Vice-
President of «Texaco Pipeline International», consultant in KNCP. Presently he is General 
Counsel at the Association of Oil Pipelines in Washington, DC.  

 
Moustafa Habib – independent director 
Mr. Habib has a bachelor degree in Natural Sciences, and Master degree in 

Physics. He graduated from the University of Caen (France). He has degrees in Electro-
Technical and Petrochemical Engineering. He has extensive work experience in the USA, 
Central Asia, Europe, Africa and Middle East. For a long time he worked in such 
companies like Shell and Chevron. He coordinated marketing and crude oil and by-
products transportation. He participated in designing and construction of 
demercaptanization plant at Tengiz, worked as the General Manager on marketing and 
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development of alternative oil and gas transportation routes at Tengiz Chevroil, as a 
General Manager at Chevron Overseas Petroleum Inc. (COPI) in London, and as the vice 
president of Chevron International.  

 
Kayrgeldy Kabyldin – General Director (Chair of the  Management Board) of 

the Company 
Graduated from Kazakh Polytechnic Institute named after V.I.Lenin with 

specialization in «computing machines», qualification – electrical engineer. For over 30 
years has been working in petroleum industry. He started his work experience as a service 
engineer in the Ministry of Petroleum Industry of USSR. Hold responsible posts in the 
Ministry of oil and gas industry of the Republic of Kazakhstan, CJSC “NCOT 
“KazTransOil”, CJSC NC “Oil and Gas Transportation”. Since 2002 has been working as a 
Managing Director for Transport infrastructure and Service Projects, than as Vice-
President of JSC NC “KazMunaiGas”. In 2007 was nominated as a Deputy Chair of the 
Management Board of JSC “Kazakhstan holding for state assets management “Samruk”. 
From 2008 till October 2011 was a Chair of the Management Board of JSC NC 
“KazMunaiGas”. Since October 2011 – General Director (Chair of the Management Board) 
of the Company.   

 
3. Composition of the Management Board of the Compa ny as of December 31, 

2011 
 
Kayrgeldy Kabyldin – General Director (Chair of the  Management Board) 
 
Talgat Taubaldiyev – Deputy General Director  
In 1991, Mr. Taubaldiev graduated from Moscow Institute of Oil and Gas Industry 

after I. M. Gubkin with specialization in “Drilling of oil and gas wells” with qualification of 
“Mining Engineer”. Candidate of Technical Sciences.  

He has been working in the oil and gas industry since 1980. He worked at Caspian 
oil exploration expedition of the Ministry of Geology of USSR, at Production Union 
“Yuzhnefteprovod”, “Tengizchevroil”, Mangistau Oil Pipeline Department of the Western 
branch of the Company. From 2004 till 2009, he occupied positions of the First Deputy 
General Director, Director of the Western branch, First Deputy General Director of the 
Company. From June 15, 2009 due to change of structure of the Company was appointed 
as a Deputy General Director. 

 
Assem Nussupova –  Managing Director on Economics and Finance  
In 1996, Mrs. Nussupova graduated from Kazakh State National University after Al-

Farabi with Bachelor degree in Economics and Management. In 1998, she received her 
Master degree in Economics in Kazakh State National University after Al-Farabi. During 
2003-2004, she passed academic-scientific traineeship at Economic Department of 
Moscow State University after M.V. Lomonosov. She worked in the Security Council of the 
Republic of Kazakhstan, Center of Systemic Research at the Administration of the 
President of the Republic of Kazakhstan. From 2003 to 2005, she occupied position of 
advisor of the Minister of Finance of the Republic of Kazakhstan, from 2005 to 2007 she 
was a head of Coordination and Analytical Unit at the Chancellery of the Prime Minister of 
the Republic of Kazakhstan. In the period from 2007 to 2008, she was a vice minister of 
Heath Care of the Republic of Kazakhstan. On December 31, 2008, she was admitted to 
the position of the Deputy General Director of the Company on Economics and Finance. 
From June 15, 2009 due to change of structure of the Company was appointed as a 
Managing Director for Economy and Finance. 
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Bolat Otarov – Managing Director on Transportation  
In 1988, Mr. Otarov graduated from Kazakh Polytechnic Institute after V.I.Lenin with 

specialization in “Technology of machine-building, metal-cutting machines and 
instruments”, with qualification of engineering mechanic. 

He has been working in the oil and gas industry since 1988. He worked at Oil and 
Gas Production Departments of “Karazhanbastermneft”, “Komsomolskneft”, 
“KalamkasMunaiGas”, and “Yuzhnefteprovod”. In February 1998, he was appointed as 
Deputy General Director of the Western branch of the Company on Transportation, head 
of Goods Transportation Department, and then worked in the capacity of the Director of 
the Transportation Department, Executive Director on goods transportation operations, 
Executive Director of Transportation Department and Deputy General Director of the 
Company on Transportation. From June 15, 2009 due to change of structure of the 
Company was appointed as a Managing Director for Transportation. 

 
Alexey Pirogov – Managing Director on Production 
In 1980, Mr. Pirogov graduated from Groznyi Oil Institute. In 1992 he graduated 

from Kazakh Polytechnic Institute after V.I.Lenin, Doctor of Technical Sciences.  
In the period from 1997-2004 he worked in the capacity of the Head of the Unit on 

oil pipeline operation of the Western branch of the Company, as advisor of the General 
Director on Production, Technical Director, and as the First Deputy General Director.  
From 2004 to 2006, he also held positions of the Deputy Director of Oil Industry 
Department and Director of Gas Industry at the Ministry of Energy and Mineral Resources 
of the Republic of Kazakhstan. From 26 March 2006, he was admitted to the work in the 
Company in the capacity of the Deputy General Director of the Company on Production. In 
February 2009, he was appointed as a Technical Director. From June 15, 2009 due to 
change of structure of the Company was appointed as a Managing Director for Production. 

 
Ruslan Mestoyev – Managing Director for Business Su pport 
Graduated from Almaty State University named after Abai, with specialization in 

“Informatics and computerization manager”. He started to work as operator of PC of state 
in State foreign trade company «Kazakhintorg» under Ministry of Foreign Trade Links of 
the Republic of Kazakhstan, than worked  in «GLENCORE INTERNATIONAL AG», 
“Vneshinvest” company, CJSC Open Accumulative Pension Fund «Ular»; Akimat of Atyrau 
region, OJSC “Halyk Bank of Kazakhstan”, CJSC “NC “Oil and Gas Transportation”. 

During 2003-2007 worked on position of Director of Contract Department of the 
Company, than head of Company’s representation in Moscow. In 2007-2008 worked in 
JSC NC “Kazakhstan Temir Zholy” as Managing Director for Procurement. During 2009 - 
2011 worked as Senior Contract Engineer, than Local Content Manager 
of KMG «Kashagan B.V». On November 4, 2011 was appointed on position of managing 
Director for Business Support. 

 
Zhaidarman Isakov – Director of Legal Department 
In 1989, Mr. Isakov graduated from Kazakh State University after S.V. Kirov with 

specialization on “Jurisprudence” and qualification of the “Lawyer”. 
He started his work experience as a lawyer at Trade base No.456 of the Trade 

Department of Ministry of Defense of USSR, then worked in law firms, Kazakhstan Joint 
Stock Company “Turanbank” and the Ministry of Finance of the Republic of Kazakhstan. 
He started working in the oil and gas industry from December 2000 as a Deputy Director of 
the Legal Department of CJSC “KazTransGas”, General Lawyer of the Legal Department 
of CJSC  “NC “Transport of Oil and Gas” and the Department of legal provision of CJSC 
NC “KazMunaiGas”. From  October 1, 2002 he has been working as the Director of the 
Legal Department of the Company. 
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4. Criterions of selection of members of the Board of Directors and the 

Management Board, determination of their independen ce 
The process of selection and election of members of the Board of Directors, 

including Independent Directors, is conducted in the procedure established by the 
legislation of the Republic of Kazakhstan and Charter of the Company in accordance with 
established internal procedures on the basis of sufficient data about the candidate, 
interactions of candidate with the Company (affiliation,  cooperation etc.), independence 
criterions, information on correspondent work experience, knowledge, qualification, 
positive achievements, and impeccable reputation. 

The candidate for membership in the Board of Directors and member of the Board 
of Directors shall be individuals, have the trust of the Sole Shareholder and other members 
of the Board of Directors, have impeccable reputation, professional skills and 
qualifications, experience of managerial work of not less than 3 three years, preferable in 
the field corresponding to core activity of the Company, positive achievements and 
stainless reputation in business and industry circles.  

Independent Director of the Board of Directors shall be a member of the Board of 
Directors, who is not affiliated entity of the Company and has not been the one during 
three years, preceding to his election in the Board of Directors (except for the case of 
occupying position of Independent Director of the Company), is not affiliated entity 
pursuing to affiliated entities of the Company, is not connected by subordination with 
officials of the Company or organizations – affiliated entities of the Company, and has not 
been connected by subordination with given entities for three years, preceding to his 
election to the Board of Directors; is not a state servant; is not an auditor of the Company 
and has not been the one during three years, preceding to his election in the Board of 
Directors; does not participate in audit of the Company as an auditor, working in auditing 
organization, and has not participated in such audit during three years, preceding to his 
election in the Board of Directors. 

Determination of quantitative composition, term of powers of the Management 
Board, election (appointment) of members, early termination of the powers, except for 
General Director (Chair of the Board) is carried out upon the decision of the Board of 
Directors of the Company in accordance with legislation of the Republic of Kazakhstan and 
Charter of the Company. Election (appointment) of General Director (Chair of the Board) 
and early termination of the powers is attributed to exceptional competence of the Sole 
Shareholder of the Company.  

Member of the Management Board must possess relevant work experience, 
knowledge, qualification, and business reputation. 

 
5. Interaction with subsidiary and jointly controll ed organizations  
The Company strives to balanced development of SJCO, based on efficient 

mechanisms of corporate governance. For the purposes of realization of its rights as of 
shareholder (participant), the Company carries out interactions with SJCO in accordance 
with the requirements of the legislation, the Charter and internal documents of the 
Company, and Charters of SJCO.  

The main goals of interactions of the Company with SJCO are: 
• Ensuring stable financial development, returns from operation, improving 

investment attractiveness of the Company and SJCO; 
• Ensuring protection of rights and legally protected interests of the Sole 

Shareholder and shareholders (participants) of SJCO; 
• Harmonization of relations between shareholders, officials, and employees of 

the Company and SJCO, taking systemic measures on prevention of conflicts between 
them and within the mentioned groups;  
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• Development and implementation of coordinated and effective strategy and 
investment policy of the Company and SJCO. 

The founding principles of the corporate governance of the Company are:  
1) the principle of protection of rights and interest of the Sole Shareholder; 
2) the principle of efficient management of the Company by the Board of 

Directors and the Management Board; 
3) the principle of independent operation of the Company;  
4) the principles of transparency and objectivity of disclosure of information about 

activities of the Company; 
5) the principles of legality and ethics; 
6) the principles  of efficient dividend policy; 
7) the principles of efficient human resource policy;  
8)   the principle of protection of environment;  
9) the policy on regulation of Corporate conflicts and conflict of interests;   
10)  the principle of responsibility. 
The Company introduced complex system of the policy of corporate governance, 

corresponding to the best global practices and ensuring compliance with requirements.  
The given system sets accountability in ensuring compliance and includes guidance 

and rules on corporate governance. For the purposes of improvement of the system of 
corporate governance, the Company conducts internal and external audit on compliance 
with requirement of the legislation of the Republic of Kazakhstan internal procedures of the 
Company. 

For the purposes of building the efficient corporate management system, 
responding to requirements of international standards, the Company annually develops 
and implements action plan on improvement of corporate governance. 

In the framework of improving management efficiency of the Company, the 
Company holds activities on improvement of internal corporate governance system of the 
Company aimed at:  

• ensuring clear division of responsibilities and functions between structural 
divisions of the Central Office of the Company, between the Central Office and the 
branches and SJCO of the Company; 

• holding re-engineering of business processes at all levels of management to 
ensure the its integrity and personalization of responsibility for inappropriate 
implementation;  

• graduate automation of business processes.  
 
V. ANALUSES OF FINANCIAL POSITION AND RESULTS OF FINAN CIAL AND 

ECONOMIC ACTIVITY 
 
Company’s performance 
Implementation of key performance indicators on the basis of audited consolidated 

financial statements of the Company (according t the Accounting policy of Company’s 
group of companies, i.e. on revaluated cost of fixed assets): 
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indicator units  2010  2011  

 (EVA gross ) Mln KZT - 14 329 - 14 809 

 (ROACE ) % 7% 7% 

EBIT Mln KZT 48 720 37 449 

EBITDA Mln KZT 70 778 65 165 
Current liquidity  2 2 
Coverage coefficient  99,7 468 
EBITDA/Margin % 50% 45% 
Labor productivity Th. KZT 13 777 14 059 
Net income Mln KZT 19 618 25 945 
Staff size person 10 034 9 992 

Unit prime cost Th. KZT/th. km 1 095 1 221 

Capex* Mln KZT 29 334 41 66 

*proportional approach 
All key performance indicators in comparison with 2010 have improved except for 

исключением EVA, EBITDA, EBITDA/Margin, associated with growth rate of employed 
assets was higher than growth rate of revenue. 

Growth of unit prime cost in 2011 in comparison with 2010 was caused by increase 
of costs on operating prime cost. 

Labor productivity has increased and made up 14 059 th.tenge/per. associated with 
reduction of staff size due to restructuring of BIHL and JSC “KazTransOil-Service” 
companies and impacted by growth of revenues from core activity. 

 
Company’s standalone indicators 
Company’s revenues for 2011 made up 126 522 381 th. KZT, which is for 1% 

higher comparing to 2010. Growth of revenues from core activity is caused by increase of 
oil transportation volumes. 

Financial revenues comparing to 2010 level increased by 28% or for 619 693 
th.KZT, caused by allocation of funds on deposits if second-tier banks (2 637 961 th. KZT). 
In 2011 upon the results of 2010 the dividends at the amount of 17 608 th. KZT from JSC 
“APF of Halyk Bank of Kazakhstan” were received.  

Other revenues from non-core activity are conditioned by revenues from fines and 
penalties (782 388 th.KZT), depreciation of future revenues (312 365 th.KZT), depreciation 
of financial guarantee (136 070 th. KZT) and other revenues from activities. 

Indicators fact 
2010  

fact 
2011  

Deviation to fact 2010 

% exe. Th.tenge 
Gross revenues, incl.: 125 544 597 126 522 381 101% 977 784 
Revenue from core activity 121 138 542 122 258 114 101% 1 119 572 
Financial revenues 2 190 455 2 810 148 128% 619 693 
Other revenues* 2 215 600 1 454 119 66% -761 481 
Expenditures, incl.: 88 740 236 89 189 869 101% 449 633 
Operating prime cost 68 322 050 80 330 110 118% 12 008 060 

General and administrative costs 5 287 515 4 725 247 89% -562 268 
Financial costs 779 179 237 832 31% -541 347 
Other expenses from non-core activity* 14 351 492 3 896 680 27% -10 454 812 
Corporate income tax 7 853 109 7 869 141 100% 16 032 

Net income 28 951 252 29 463 371 102% 512 119 
*XR was balanced 
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Gross expenses of the Company for 2011 made up 89 189 869 th. KZT, higher for 
1% in comparison with 2010. The growth was impacted by increase of expenses for 
operating prime cost for 18% or 12 008 060 th. KZT. 

The growth is observed on the following items: 
- “Labor wage pool”, associated with increase of wage of operating staff for 

inflation coefficient; 
- “Depreciation”, “Taxes” due to increase of book value of fixed assets, in result of 

revaluation of fixed assets and increase of taxable base on property tax. Apart from that, in 
2011 the Kazakhstan section of “Tuimazy-Omsk-Novossibirsk2” pipeline with concurrent 
infrastructure facilities and land lots was accepted on book sheet at the expense of 
payment forplaced shares of the Company for the amount of 1 701 149 th. KZT; 

- “Guard” due to growth of tariffs for security services: - extra department guard 
(1 hour from 316 793.8 tenge to 426 320 tenge, 1 mobile group from 950 527 tenge to 
1 315 000 tenge); 

- “Air services” due to growth of cost of services with the same number of flight 
hours as in 2010. 

General and administrative expenses made up 89% of level of 2010, caused by: 
- Reversal of reserve for taxes in the reporting period for the amount of 3 718 848 

th. KZT, created upon the claims of Tax committee of the Republic of Kazakhstan, which 
were successfully challenged in court; 

- Reduction of costs on business trip expenses, communication services, 
personnel preparation, informational services, bank services. 

Financial costs reduced in 2011 in comparison with the level of 2010 for 69%. This 
deviation is caused by early repayment of 5 year club loan in 2010. 

Other costs on non-core activity in 2011 made up 27% of level of 2010 and are 
caused by: actuarial losses at the amount of 1 540 000 th. KZT, losses from impairment of 
investments in subsidiaries – 1 804 355 th. KZT, negative exchange rate 9balanced) – 
348 759 th. KZT. I nother costs of 2010 losses from assets impairment are reflected 
13 435 254 th. KZT due to revaluation of fixed assets. 

Net income for the reporting period is higher for 2% in comparison with 2010 level. 
 
Standalone performance of JSC “KazTransOil” 
The table contains Company’s performance indicators: 

indicator units  2010  2011  
 (EVA gross ) Mln KZT -3 982 -9 220 
 (ROACE ) % 10% 9% 
EBIT Mln KZT 47 529 37 203 
EBITDA Mln KZT 67 730 62 711 
Current liquidity  2,1 2,3 
Coverage coefficient  86,9 263,7 
EBITDA/Margin % 56% 51% 
Labor productivity Th. KZT 15 639 15 779 
Net income Mln KZT 28 951 29 463 
Staff size person 7 746 7 748 
Unit prime cost Th. KZT/th. km 1 095 1 221 
Capex Mln KZT 23 705 29 670 

 
Comparing to 2010 key performance indicators reduced and are caused by: 

- EVA due to higher growth rate of employed assets than growth rate of income; 
- ROACE, due to growth of equity in result of revaluation of fixed assets, leading 

to increase of cost of fixed assets. 
Given growth of expenses on the following items: “Labor wage pool”, “Air services”. 

“Extra department guard”, “Power”, “Environment protection” and current repair and 
commissioning works the values of the following indicators deteriorated: 
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- Unit prime cost of oil transportation; 
- EBITDA margin. 

Capital expenditures in 2011 made up 29 670 mln KZT, higher than level of 2010 
for 5 965 mln. KZT. 

 
Dividends 
In 2011 the Company paid out dividends to the Sole Shareholder upon the results 

of 2010 at the amount of 19 330 798 th. KZT, which is for 263% higher comparing to the 
dividends paid out upon the results of 2009. 

Indicators fact 
2010  

fact 
2011  

Deviation,  % Deviation,  
th. KZT 

Dividends 7 340 280 19 330 798 263% 11 990 518 

 
VI. Risk Management System 
To promote efficiency of operation, maximize its value, and ensure a sustainable 

development JSC “KazTransOil” performs a methodical and consistent work on 
introduction and improvement of the corporate risk management system. 

The following key measures were taken on introduction and improvement of the 
corporate risk management system in 2011: 

− Board of Directors of JSC “KazTransOil” approved the Risk Management Policy 
of JSC “KazTransOil” that specifies goals, objectives, basic principles of risk management, 
powers and liability od participants of the risk management process as well as the Plan of 
measures on introduction and improvement of the corporate risk management and internal 
control systems of JSC “KazTransOil” for 2012-2014; 

− the Management Board of JSC “KazTransOil” approved the Regulation on 
Internal Control and Risk Management Service of JSC “KazTransOil” and approved of the 
Risk Management Program of JSC “KazTransOil” for 2012–2014; 

− new editions of the following documents have been developed and approved: the 
Rules on arrangement of risk management process of JSC “KazTransOil” and the 
Methods of risk identification and assessment, and choice of risk management techniques 
of JSC “KazTransOil”; 

− within the framework of the corporate insurance program of JSC “NC 
“KazMunaiGas” the work has been performed on concluding and monitoring of the 
Voluntary KOT’s Property Insurance Agreement for 2011; 

− to promote the risk culture JSC “KazTransOil” held the following seminars and 
presentations: 

1) Corporate seminar for managers and employees of structural subdivisions of the 
Corporate Center on “Formation of Risk and Business Continuity Management in the 
company”; 

2) presentation “Risk Management Techniques and Challenges in Their Introduction 
in JSC “KazTransOil” which provided for a discussion of the major approaches to 
management of production risks and risks related to investment projects; 

3) presentation “Production Risk Management” with a detailed description of the 
fundamental principles of transition to the business management system based on 
production risk assessment. 

 
VII. Material Events of the year of 2011  
1. In line with the instruction of the Head of the Republic of Kazakhstan given on 

February 11, 2011 at  XIII   Convention of Nur-Otan People’s Democratic Party, JSC 
“KazTransOil” began preparations to  offering its shares at the Kazakhstan securities 
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market under the People’s IPO Program. Shares of JSC “KazTransOil” shall be offered in 
2012. 

2. The Management Board of JSC “Samruk-Kazyna” terminated powers of General 
Director (Chairman of the Management Board) of KTO N.S.Sultan ahead of schedule and 
elected Mr.K.M.Kabyldin as the General Director (Chairman of the Management Board) of 
JSC “KazTransOil” by its resolution dated of October 10, 2011 (Minutes No.43/11)  

Therefore on October 12, 2011 Sole Shareholder of JSC “KazTransOil” resolved to 
terminate powers of a member of Board of Directors of JSC “KazTransOil” N.S.Sultan 
since October 10, 2012; the same resolution provided for election of K.M.Kabyldin as a 
member of Board of Directors  of JSC “KazTransOil” for the term of powers of Board of 
Directors of JSC “KazTransOil” as a whole.  

3. JSC “KazTransOil” received to its balance sheet the Kazakhstani section of the 
Tuimazy-Omsk-Novosibirsk 2 oil pipeline with all relevant infrastructure facilities and land 
lots in payment for KTO’s declared shares for the amount of 1 701 149 thous.Tenge. 

4. International rating agency Moody's confirmed JSC “KazTransOil” rating of 
Baa3. In its report Moody's noted that the basic evaluation of borrowing capacities of JSC 
“KazTransOil” is supported by a strong financial profile proven by its low leverage, regular 
revenue source, historically risk-free profitability; and comparatively low operational and 
financial risks. 

5. Fitch International Rating Agency confirmed JSC “KazTransOil” rating at the 
level of BBB-, the forecast is “Stable”. 

6. Standard&Poor's International Rating Agency upgraded JSC “KazTransOil” 
credit rating from  ВВ+ up to BBB-. The forecast is “Stable”. 

7. JSC “KazTransOil” successfully passes the re-certification audit for compliance 
with requirements of ISO 9001, 14001 and OHSAS 18001 for the next three-year period.  
JSC “KazTransOil” began introducing a new system of HSE and environment protection in 
line with the international principles specified in JSC “KazTransOil” standard 38440351-
2.001-2010. The audits were carried out in line with the new control system. 

8. JSC “KazTransOil” developed its Cost Management Program for 2012-2016. 
Implementation of this Program shall allow ensuring optimization of operational expenses, 
general and administrative expenses, increasing labour efficiency and profitability. 

9. 4 companies of the BIHL group have been liquidated: “Batumi Port Holdings Ltd”, 
“Rodio Investments Ltd”, “Dakino Investments Ltd” and “Port Capital Partners Ltd”. 

10. The system was introduced on security of “Alibekmola HOPS – 20th km of 
Zhanazhol-Kenkiyak” oil pipeline with the integration of an additional section into the 
current “QinetiQ Optasense” security system of “Zhanazhol-Kenkiyak oil pipeline”. 

11. Introduction of Phase 2 of SCADA system was completed in December 2011 
with commissioning of SCADA system and security system on Ekibastuz OPS and 
Martyshi OPS. The project provided for reconstruction of the systems of automation, 
automatic fire fighting, and fire alarm, installation of new measuring tools, introduction of 
emergency shutdown system. 

12. In line with Order №98-ОД of the Chairman of the ARNM dated of March 24, 
2011 KTO was included in the Republic Section of the State Register of Natural 
Monopolies субъектов естественной монополии on the following types of regulated 
services: 

− services on water supply via distribution networks; 
− sewage services. 
13. In line with the State Program of Forced Industrial-Innovative Development of 

the RoK for 2010 - 2014 approved by Decree #958 of the RoK President of March 19, 
2010 and within the framework of implementation of the Program of Innovative and 
Technological Development of JSC  “KazTransOil” KTO’s Eastern Branch commissioned 
the Pavlodar central dispatcher board. The main goal of such commissioning is a gradual 
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reorganization of the hierarchic oil pipeline management structure inclusive of dispatcher 
services. 
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ATTACHMENT 
To the Annual report of JSC “KazTransOil” 
for 2011, confirmed by resolution of the Sole Shareholder 
of JSC “KazTransOil” (minutes of the meeting of the 
Management Board of JSC NC “KazMunaiGas”  
dated «2» August 2012, No.92) 
 

 
 

1. The list of interested party deals concluded by JSC “KazTransOil” in 2011  
 

№ Name of organization and deal Resolution of Body of the 
Company  

LLP «Tengizchevroil»:  

1 

- Product sales and purchase (FCA terms - dry gas 
by pipeline); 

resolution of the Board of 
Directors of the Company 

dated April 29, 2011 
(minutes № 4/2011) 

2 - freight forwarding agreement; 

resolution of the Board of 
Directors of the Company 
dated December 22, 2011 

(minutes № 15/2011 ) 

3 - agreement on provision of services on oil 
transportation; 

4 

- agreement on provision of services on water 
supply via main pipelines (services on technical 
water supply via “Astrakhan – Mangyshlak” oil 
pipeline at the amount of 1 312 500 m³ and potable 
water via “Kulsary – Prorva – Sargamys” waterline 
at the amount of 1 935 112 m³). 

JSC “Pavlodar Oil Chemistry Refinery”  

5 

- disposal of construction-in-progress - housing 
residence for 100 flats in Pavlodar city by direct 
address sale to JSC  “Pavlodar Oil Chemistry 
Refinery”; 

resolution of the Board of 
Directors of the Company 

dated June 3, 2011 
(minutes № 6/2011)  

6 

- pledge contract of construction-in-progress of 
housing for 100 flats, located at: Pavlodar city, 
Usolsk microdistrict. 

resolution of the Board of 
Directors of the Company 
dated October 20, 2011 
(minutes № 12/2011)  

LLP “Kazakhoil –Aktobe”  

7 

- provision of services on water supply to HOPS 
“Alibekmola” via Kumzhargan – rotation village 
Munaishi waterline. 

resolution of the Board of 
Directors of the Company 
dated July 19, 2011 

(minutes № 8/2011) 
JSC «Kazkommerts Securities» (subsidiary of JSC «Kazkom mertsbank»)  

8 

- agreement on procurement of advisory services on 
listing of JSC “KazTransOil” on KASE 
 

resolution of the Board of 
Directors of the Company 
dated November 29, 2011 

(minutes № 13/2011) 
 
 
JSC «Caspian Pipeline Consortium - К» 

9 
- agreement on provision of services on water 
supply via main pipelines (services on technical 
water supply via “Astrakhan – Mangyshlak” oil 

resolution of the Board of 
Directors of the Company 
dated December 22, 
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pipeline at the amount of 11 000 m³ and potable 
water via “Kulsary – Prorva – Sargamys” waterline 
at the amount of 11 000 m³). 

2011 
(minutes № 15/2010) 

 
JSC “Mangistaumunaigas”  

10 

- delivery (consumption) of heating energy in hot 
water for HOPS “Kalamkas” of Mangistau oil 
pipeline department of Western branch of the 
Company; 

resolution of the Board of 
Directors of the Company 
dated June 3, 2011 

(minutes № 6/2011 ) 

11 

- provision of services on water supply to HOPS 
“Kalamkas” and OPS “Karazhanbas” of Mangistau 
oil pipeline department of the Western branch of the 
Company; 

12 

- delivery and acceptance of natural gas for the 
needs of OPS “Karazhanbas” of Mangistau oil 
pipeline department of the Western branch of the 
Company; 

13 - freight forwarding agreement; resolution of the Board of 
Directors of the Company 
dated December 22, 
2011 

(minutes № 15/2011) 

14 

- agreement on provision of services on water 
supply via main pipelines (services on technical 
water supply via “Astrakhan – Mangyshlak” oil 
pipeline at the amount of 2 284 056 m³). 

JSC “Karazhanbasmunai”  
15 - freight forwarding agreement; resolution of the Board of 

Directors of the Company 
dated December 22, 
2011 

(minutes № 15/2011) 
 

16 

- agreement on provision of services on water 
supply via main pipelines (services on technical 
water supply via “Astrakhan – Mangyshlak” oil 
pipeline at the amount of 5 477 982 m³). 

JSC “PetroKazakhstan Kumkol Resources”  

17 - agreement on provision of services on oil 
transportation. 

resolution of the Board of 
Directors of the Company 
dated December 22, 
2011 

(minutes № 15/2011) 
LLP «Agency for Investigation of Investments Profitability » 

18 
- agreement on procurement of services on 
informational analytical provision of activity of JSC 
“KazTransOil”. 

resolution of the Board of 
Directors of the Company 
dated December 9, 2011 

(minutes № 14/2011) 
PE «Corporate University «Samruk -Kazyna»  

19 
- agreement on provision of services on HR–
consulting to JSC “KazTransOil” 

resolution of the Board of 
Directors of the Company 
dated December 22, 
2011 

(minutes № 15/2011) 
LLP “Kazakhstan – China Pipeline”  

20 
- agreement on operation and technical 
maintenance of Kenkiyak-Kumkol oil pipeline; 
 

resolution of the Board of 
Directors of the Company 
dated December 9, 2011 

(minutes № 14/2011) 
 21 

- agreement on operation and technical 
maintenance of Atasu-Alashankou oil pipeline. 
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JSC “Kazakhtelecom”  

22 

- procurement of services on provision of city 
numbers (telephone communication and other 
telecommunication services) for the needs of the 
Central Office of the Company ; 

resolution of the Board of 
Directors of the Company 

dated June 3, 2011 
(minutes № 6/2011) 

 

22 - procurement of services on provision of channels 
in telephone channeling ; 

24 

- procurement of services on provision of city 
numbers (telephone communication and other 
telecommunication services) for the needs of CCCU 
branch of JSC “KazTransOil”; 

25 
- procurement of services of local, intercity, and 
international communication for the needs of CCCU 
branch of JSC “KazTransOil”; 

26 
- commercial property lease agreement for 
installation of telecommunication equipment; 

27 
- agreement on procurement of services of local, 
intercity, and international communication, ADSL for 
the needs of the Central Office of the Company; 

28 - procurement of services on organizations data 
transfer channels Aktobe-Astana ; 

29 
- procurement of services on organizations data 
transfer channels Astana – Moscow and internet 
access; 

30 
- procurement of services on organizations data 
transfer channels Almaty – Astana; 

31 

- services on connection to telecommunications 
network of common use of Aktobe oil pipeline board; 

32 - provision of services of telecommunications AMS 
of  Western branch and AOPB; 

33 - provision of services of telecommunications UOPB; 

34 
- provision of services of telecommunications for 
MOPB 

35 

- commercial property lease agreement for 
equipment of radio relay line RRL on the section of 
Aktobe oil pipeline department of western branch of 
the Company; 

36 - provision of services of telecommunications for 
POPB; 

37 - provision of services of telecommunications for 
KOPB; 

38 - provision of services of telecommunications for 
ZhOPB; 

39 - provision of services of telecommunications for 
ShOPB; 

40 - provision of services of telecommunications for 
OPS Suzak 
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41 - provision of services of telecommunications for 
HOPS Atasu; 

42 - rent of channels (or part of channel) of cable 
canalization for POPB; 

43 - rent of channels (or part of channel) of cable 
canalization for KOPB; 

44 
- rent of channels (or part of channel) of cable 
canalization for ZhOPB; 

45 
- rent of channels (or part of channel) of cable 
canalization for KOPB; 

46 
- provision of services of telecommunications to the 
call recipients, not owning the premises for OPS 
Peterfeld NKOPB; 

47 
- provision of services of telecommunications to the 
call recipients, not owning the premises for OPS 
Bulaevo NKOPB; 

48 
- commercial property lease agreement for 
installation of telecommunication equipment for the 
needs of POPD; 

49 

- commercial property lease agreement (for 
technological facilities) for installation of 
telecommunication equipment for the needs of 
KOPD; 

50 

- commercial property lease agreement (for 
technological facilities) for installation of 
telecommunication equipment for the needs of 
ZhOPD; 

51 
- provision of services of telecommunications for the 
needs of UshOPD; 

52 
- provision of services of telecommunications to the 
call recipients, not owning the premises for the 
needs of NKOPD; 

53 

- provision of network recourses during connecting 
of the owner of corporate network to the network of 
JSC “Kazakhtelecom” on local level for the needs of 
ZhOPD. 

LLP “GSM Kazakhstan” OJSC “Kazakhtelecom”  

54 

- provision of services of cellular communication 
(Kcell); 

resolution of the Board of 
Directors of the Company 

dated March 12, 2011 
(minutes № 3/2011) 

55 

- provision of services of cellular communication of 
GSM standard of «Kcell» network for the needs of 
Eastern branch. 
. 

resolution of the Board of 
Directors of the Company 

dated June 3, 2011 
(minutes № 6/2011) 

JSC «Air company «Euro -Asia Ai r» 

56 

- provision of air services on aircrafts - helicopters 
MI-8 for flight execution in the areas of location of 
facilities of the Western and Eastern branches of 
JSC “KazTransOil”; 

resolution of the 
Management Board of 

the Company dated 
January 24, 2011 

(minutes № 2) 57 - provision of air services on aircrafts – planes for 
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flight execution in the areas of location of facilities of 
the Western and Eastern branches of JSC 
“KazTransOil” on the territory of the Republic of 
Kazakhstan and abroad; 

 

58 - provision by  JSC «Eurasia Air company» of air 
services on helicopters MI-8; 

resolution of the 
Management Board of 

the Company dated 
December 27, 2011 

(minutes № 38) 
59 

- provision by  JSC «Eurasia Air company» of air 
services on planes. 

JSC «Kazpost » 

60 

- acquisition of periodic print publications for the 
needs of  administrative staff of the Western branch  
of JSC “KazTransOil”, Atyrau and Kulsary oil 
pipeline departments, BPT&KO « Atyrau », LPDS 
«Kigach» Western branch of JSC “KazTransOil”; 

resolution of the 
Management Board of 

the Company dated 
January 24, 2011 

(minutes № 2) 

61 

- acquisition of periodic print publications for the 
needs of  Mangistau oil pipeline department, 
educational center, design bureau of  Western 
branch of JSC “KazTransOil”; 

62 
- acquisition of periodic print publications for the 
needs of  Aktobe oil pipeline department of  Western 
branch of JSC “KazTransOil”; 

63 
- acquisition of periodic print publications for the 
needs of  Uralsk oil pipeline department and LPDS 
“KPO” of  Western branch of JSC “KazTransOil”; 

64 - supply of  periodic print publications for the needs 
of  the branch  «STC of JSC «KazTransOil»; 

65 
- acquisition of periodic print publications via 
subscription for the needs of  the branch  «CCCU of 
JSC «KazTransOil»; 

66 

- acquisition of periodic print publications for the 
needs of  managerial staff of the Eastern branch  of 
JSC «KazTransOil», Pavlodar, Karaganda, 
Zhezkazgan and Shymkent oil pipeline departments, 
BPTO&KO of the Eastern branch  of JSC 
«KazTransOil»; 

67 
- acquisition of periodic print publications for the 
needs of  LPDS «Aralsk» of the Eastern branch  of 
JSC «KazTransOil»; 

68 
- acquisition of periodic print publications for the 
needs of  North-Kazakhstan oil pipeline department 
of the Eastern branch  of JSC «KazTransOil»; 

69 
- acquisition of periodic print publications for the 
needs of  Usharal oil pipeline department of the 
Eastern branch  of JSC «KazTransOil»; 

70 

- sale and purchase of post services for the needs of 
Karaganda and Zhezkazgan oil pipeline 
departments of Eastern branch of JSC 

“KazTransOil”;resolution of the Management Board 
of the Company dated March 4, 2011 

(minutes № 5) 
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71 

- sale and purchase of post services for the needs of 
managerial staff, Pavlodar oil pipeline department 
and BPTO&КО of Eastern branch of JSC 
“KazTransOil”; 

72 

- provision of services on rent of POB the needs of 
managerial staff, Pavlodar oil pipeline department 
and BPTO&КО of Eastern branch of JSC 
“KazTransOil”; 

73 

- provision of services on special communication 
(other) for the needs of  North-Kazakhstan oil 
pipeline department of the Eastern branch  of JSC 
«KazTransOil»; 

74 

- provision of basic services of special 
communication for the needs of Usharal oil pipeline 
department of the Eastern branch  of JSC 
«KazTransOil»; 

75 
- provision of basic services of special 
communication for the needs of managerial staff of 
Eastern branch  of JSC «KazTransOil»; 

76 

- agreement on provision of services on special 
communication (performance of joint secret works) 

for the needs of the Central office of JSC 
“KazTransOil”;  

77 

- agreement on provision of services on special 
communication (performance of joint secret works) 

for the needs of the Central office of JSC 
“KazTransOil”;Resolution of the Management Board 

of the Company dated December 27, 2011 
(minutes № 38) 

78 
- agreement on provision of services on special 
communication for the needs of Western branch of 
JSC “KazTransOil”. 

JSC “Intergas Central Asia”  

79 

- contract on procurement of services on gas 
transportation for the needs of OHS 112km, OPS 
“Zhetybai”, OHS “Sai Utes”, OPS “Beineu”, OHS 
“Opornyi”, OPS “663 km”, OPS “Atyrau”, OPS 
“Inder”, LPDS “Kigach” of Western branch of JSC 
“KazTransOil”; 

resolution of the 
Management Board of 

the Company dated 
January 27, 2011 

(minutes № 3) 
 

80 

- additional agreement No.1 to the Contract on 
provision of services on transportation of natural gas 
dated December 28, 2010  
No. DG 15/2011//003-01-10D (introduction from 
August 1, 2011 of new tariff on natural gas 
transportation);  

resolution of the 
Management Board of 

the Company dated 
August 1, 2011 
(minutes № 25) 

 

81 

- agreement on provision of services on water 
supply via main pipelines (services on technical 
water supply via “Astrakhan – Mangyshlak” oil 
pipeline at the amount of  91 656 м³); 

resolution of the 
Management Board of 

the Company dated 
November 22, 2011 
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82 

- agreement on provision of services on water 
supply via main pipelines (services on technical 
water supply via “Astrakhan – Mangyshlak” oil 
pipeline at the amount of  80 952 м³ and potable 
water via “Kulsary – Prorva – Sargamys” waterline 
at the amount of 25 799 м³); 

(minutes № 35) 
 

83 

- agreement on provision of services on 
transportation of natural gas. 

resolution of the 
Management Board of 

the Company dated 
December 27, 2011 

(minutes № 38) 
LLP  “Semser Security”  

84 

- agreement on provision of security services of 
Usharal Oil Pipeline Department of Eastern branch 
of JSC “KazTransOil”; 

resolution of the 
Management Board of 

the Company dated 
January 27, 2011 

(minutes № 3) 

85 

- additional agreement No.1 to agreement on 
provision of security services dated December 30, 
2010  
№ US 30/2011 (change of dislocation of security 
posts); 

resolution of the 
Management Board of 

the Company dated 
August 1, 2011 
(minutes № 25) 

86 
- agreement on provision of security services of 
Central office of JSC “KazTransOil” and CCCU 
branch of JSC “KazTransOil”; 

resolution of the 
Management Board of 

the Company dated 
December 27, 2011 

(minutes № 38) 

87 
- agreement on provision of security services of 
Western branch of JSC “KazTransOil”; 

88 - agreement on provision of security services of 
Eastern branch of JSC “KazTransOil”; 

89 
- agreement on provision of security services of 
Usharal Oil Pipeline Department of Eastern branch 
of JSC “KazTransOil”. 

JSC NC “KazMunaiGas”  

90 

- transfer in trust management of JSC “KazTransOil” 
of Kazakhstani section of Tuimazy-Omsk-
Novossibirsk 2 (TON-2) oil pipeline with concurrent 
infrastructure facilities and land lots, devoted for 
allocation of given infrastructure facilities. 

resolution of the 
Management Board of 

the Company dated 
March 4, 2011 
(minutes № 5) 

JSC NC “KazMunaiGas” presented by LLP “Urichtau Ope rating”  

91 

- agreement on provision of services on oil 
transportation. 

resolution of the 
Management Board of 

the Company dated July 
11, 2011 

(minutes № 23) 
JSC “Mangistau distribution electricity grid compan y”  

92 

- agreement on provision of services on transfer and 
distribution of electric energy for facilities of 
Mangistau oil pipeline department of Western 
branch of JSC “KazTransOil”; 

resolution of the 
Management Board of 

the Company dated 
March 10, 2011 
(minutes № 6) 

 93 - agreement on provision of services on transfer and 
distribution of electric power for the needs of piers 
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№ 9 and № 10 of Mangistau oil pipeline department 
of Western branch of JSC “KazTransOil” through 
network of JSC “Mangistau Distribution Power 
Company”; 

94 

- agreement on provision of services on transfer 
and distribution of electric power for the needs of oil 
pumping station “Severnye Buzachi” of Mangistau 
oil pipeline department of Western branch of JSC 
“KazTransOil” through network of JSC “Mangistau 
Distribution Power Company”; 

resolution of the 
Management Board of the 
Company dated March 10, 

2011 
(minutes № 6) 

 

95 

- agreement on provision of services on transfer 
and distribution of electric power for the needs of 
Mangistau oil pipeline department of Western 
branch of JSC “KazTransOil”. 
 

resolution of the 
Management Board of the 

Company dated 
December 27, 2011 

(minutes № 38) 
JSC “Exploration Production “KazMunayGas”  

96 

- agreement on provision of services on water 
supply via main pipelines by JSC “KazTransOil”. 

resolution of the 
Management Board of the 
Company dated April 15, 

2011 
(minutes № 10) 

LLP “Sem ser  - Ort  sondirushi”  

97 

- repayment of mutual debt between JSC 
“KazTransOil” and LLP “Semser - Ort sondirushi”; 
 

resolution of the 
Management Board of the 
Company dated April 15, 

2011 
(minutes № 10) 

98 
- agreement on provision of fire security services on 
facilities of Western branches of JSC “KazTransOil”; 
 

resolution of the 
Management Board of the 

Company dated 
December 27, 2011 

(minutes № 38) 99 - agreement on provision of fire security services on 
facilities of Eastern branches of JSC “KazTransOil”. 

JSC “NWPC MunaiTas”  

100 

- agreement on provision by JSC “KazTransOil” of 
services on operation and technical maintenance of 
main oil pipeline «Kenkiyak-Atyrau» 

resolution of the 
Management Board of the 

Company dated May 6, 
2011 

(minutes № 14) 
JSC “Off shore Oil Company “KazMunaiTeniz”  

101 

- additional agreement No.1 to agreement on 
provision of services on water supply via main 
pipelines dated December 28, 2010  
№ WDW 260/2010; 
 

resolution of the 
Management Board of the 
Company dated May 31, 

2011 
(minutes № 19) 

102 

- agreement on provision of services on water 
supply via main pipelines (services on technical 
water supply via “Astrakhan – Mangyshlak” oil 
pipeline at the amount of 165 000 м³); 

resolution of the 
Management Board of the 

Company dated 
November 22, 2011 

(minutes № 35) 
103 - freight forwarding contract; resolution of the 

Management Board of the 
Company dated  - agreement on provision of services on oil 
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transportation. 
 
 

December 6, 2011 
(minutes № 36) 

LLP “KMG EP -Catering”  

104 

- additional agreement No.1 to agreement on 
provision of services on water supply via main 
pipelines dated November 24, 2010  
№ WDW 249/2010; 
 

resolution of the 
Management Board of the 
Company dated May 31, 

2011 
(minutes № 19) 

105 

- agreement on provision of services on water 
supply via main pipelines (services on technical 
water supply via “Astrakhan – Mangyshlak” oil 
pipeline at the amount of 280 000 м³). 
 

resolution of the 
Management Board of the 

Company dated 
November 22, 2011 

(minutes № 35) 
JSC “Exploration Pro duction “KazMunayGas”  

106 

- additional agreement №2 to agreement on 
provision of services on water supply via main 
pipelines dated November 24, 2010 №WDW 
250/2010 (increase of water volumes); 

resolution of the 
Management Board of the 
Company dated October 

18, 2011 
(minutes № 29) 

107 

- agreement on provision of services on water 
supply via main pipelines (services on technical 
water supply via “Astrakhan – Mangyshlak” oil 
pipeline at the amount of 148 875 м³ and potable 
water via “Kulsary – Prorva – Sargamys” waterline 
at the amount of 180 492 м³); 

resolution of the 
Management Board of the 

Company dated 
November 22, 2011 

(minutes № 35) 

 

- freight forwarding contract. 
 

resolution of the 
Management Board of the 

Company dated 
December 6, 2011 

(minutes № 36) 
JSC “KazMunaiGas Production Exploration” and LLP “Department for water 
production and transportation” 

108 

- agreement on provision of on transportation and 
collection of waste water from HOPS “Aktau” of 
Mangistau Oil Pipeline Department of Western 
branch of JSC “KazTransOil”. 

resolution of the 
Management Board of the 

Company dated 
December 6, 2011 

(minutes № 36) 
JSC “Kazakh – British Technical University”  

109 

- sponsorship assistance at the amount of 100 
copies of tutorial “Магистральды ��бырлар”. 

resolution of the 
Management Board of the 

Company dated 
November 1, 2011 

(minutes № 31) 
JSC “Kazakhstan Elec tricity Grid Operating Company “KEGOC”  

110 

- agreement on provision of services on water 
supply via main pipelines (services on technical 
water supply via “Astrakhan – Mangyshlak” oil 
pipeline at the amount of  1 260 м and potable 
water via “Kulsary – Prorva – Sargamys” waterline 
at the amount of 2 150 м³); 

resolution of the 
Management Board of the 

Company dated 
November 22, 2011 

(minutes № 35) 

111 - agreement on provision of services on technical resolution of the 
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maintenance of equipment and installations on SS 
“Inder-220”  JSC “KEGOC”. 
 

Management Board of the 
Company dated 

December 27, 2011 
(minutes № 38) 

JSC “KazMunaiGas – processing and marketing”  

112 

- agreement on provision of services on oil 
transportation. 
 

resolution of the 
Management Board of the 

Company dated 
December 6, 2011 

(minutes № 36) 
LLP ”KAZAKHTURKMUNAI”  

113 

- freight forwarding contract. 
 

resolution of the 
Management Board of the 

Company dated 
December 6, 2011 

(minutes № 36) 
JSC “KazTransGas Aimak” 

114 

- agreement on (Natural gas) gas supply by JSC 
“KazTransGas Aimak” for needs of Base of 
production maintenance of Uralsk Oil Pipeline 
Department of Western branch of JSC 
“KazTransOil”; 

resolution of the 
Management Board of the 

Company dated 
December 27, 2011 

(minutes № 38) 
 
 

115 

- agreement on provision by  JSC “KazTransGas 
Aimak” of natural gas transportation services for 
needs of Base of production maintenance of Uralsk 
Oil Pipeline Department of Western branch of JSC 
“KazTransOil”; 

116 

- agreement on (Natural gas) gas supply by JSC 
“KazTransGas Aimak” for needs of Base of 
production maintenance of Aktubinsk Oil Pipeline 
Department of Western branch of JSC 
“KazTransOil”; 

117 

- agreement on provision by  JSC “KazTransGas 
Aimak” of natural gas transportation services for 
needs of Base of production maintenance of 
Aktubinsk Oil Pipeline Department of Western 
branch of JSC “KazTransOil”; 

118 

- agreement on sale and purchase of natural gas for 
needs of HOPS “Uzen” of Mangistau Oil Pipeline 
Department of  Western branch of JSC 
“KazTransOil”; 

119 

- agreement on transportation by JSC 
“KazTransGas Aimak”  of natural gas for needs of 
OPS “Beineu”, OPS “Zhetybai” and OHS 112 km  of 
Mangistau Oil Pipeline Department of  Western 
branch of JSC “KazTransOil”. 

LLP “ МАEC – Kazatomprom”  



 
- 38 - 

120 

- potable water delivery own collection to HOPS 
«Aktau», BPTO&KO «Aktau», OHS «112 km», of 
administrative building (canteen) of Mangistau Oil 
Pipeline Department of  Western branch of JSC 
“KazTransOil”; 

resolution of the 
Management Board of the 

Company dated 
December 27, 2011 

(minutes № 38) 
 
 

121 
- heating energy and hot water delivery to HOPS 
«Aktau» of Mangistau Oil Pipeline Department of  
Western branch of JSC “KazTransOil” ; 

122 

- delivery (consumption) of heating energy in  vapor 
and non return of condensate for HOPS “Aktau” of 
Mangistau oil pipeline department of Western 
branch of JSC “KazTransOil”; 

123 
- delivery of distillate for HOPS “Aktau” of 
Mangistau oil pipeline department of Western 
branch of JSC “KazTransOil”; 

124 
- power supply to facilities of Mangistau oil pipeline 
department of Western branch of JSC 
“KazTransOil”. 

LLP «МАEC – Kazatomprom» and SCE «Heating, water pipeline networks and 
water disposal» of Department of energy and communa l services  of Mangistau 
region of Akimat of Mangistau region 

125 

- delivery of potable and technical water for needs 
of administrative building and  hostel of Mangistau 
oil pipeline department and Training center of 
Western branch of JSC “KazTransOil”; 

resolution of the 
Management Board of the 

Company dated 
December 27, 2011 

(minutes № 38) 
 126 

- provision of heating services of  for administrative 
building of Mangistau oil pipeline department and 
Training center of Western branch of JSC 
“KazTransOil”. 

LLP «МАEC – Kazatomprom» and SCE «Aktau department of electricity grid»  

127 

- power supply of facilities of Mangistau oil pipeline 
department (administrative building, social sphere, 
hostel) and Training center of Western branch of 
JSC “KazTransOil” 

resolution of the 
Management Board of the 

Company dated 
December 27, 2011 

(minutes № 38) 
LLP «МАEC – Kazatomprom» and LLP «Energy supply depar tment»  

128 

- power supply of facilities of Mangistau oil pipeline 
department of Western branch of JSC 
“KazTransOil” (warehouses) 

resolution of the 
Management Board of the 

Company dated 
December 27, 2011 

(minutes № 38) 
LLP «МАEC – Kazatomprom» and SCE «Aktau international sea trade port »  

129 

- power supply to facilities of  Mangistau oil pipeline 
department of Western branch of JSC 
“KazTransOil” (piers №№ 4, 5, 8, 9, 10). 

resolution of the 
Management Board of the 

Company dated 
December 27, 2011 

(minutes № 38) 
LLP «МАEC – Kazatomprom» and «Buzachi Operating Ltd»  

130 
- delivery of electric energy for OPS «Severnye 
Buzachi» of  Mangistau oil pipeline department of 
Western branch of JSC “KazTransOil”. 

resolution of the 
Management Board of the 

Company dated 
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December 27, 2011 
(minutes № 38) 

JSC «Energoinform » 

131 

- provision of telecommunication services to  
ASKUE SS «Inder-220» JSC«KEGOC». 

resolution of the 
Management Board of the 

Company dated 
December 27, 2011 

(minutes № 38) 
Private company with limited liability «KMG Kashagan B.V.»  

132 
- provision by JSC “KazTransOil” of freight 
forwarding services; 

resolution of the 
Management Board of the 

Company dated 
December 27, 2011 

(minutes № 38) 
133 

- provision by JSC “KazTransOil” of oil 
transportation services. 
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2. Information about the auditor  
 

 Name of the auditing company  Services provided to 
the Company  

Period of service 
provision 

1 

LLP “Ernst and Young” auditing services 2008 – 2012 
2002 – 2006 

2 

LLP “PricewaterhouseCoopers” auditing services 2007 
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3.Report of independent auditors and consolidated f inancial statement as of 
December 31, 2011 

 




































































































































